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ABOUT US
Respond is a national charity that
draws on 30 years’ experience of
bringing about positive change
that enables autistic people and
people with learning disabilities,
who have experienced abuse,
violence or trauma to live richer,
more resilient lives.

We achieve this through a range
of evidence-based traumainformed services for children,
young people, adults and
professionals. These services
include psychotherapy, advocacy,
campaigning and other support
that aim to both prevent abuse

We believe that in order to bring about
long-term change then the wider support
network has to be in place and agree to
become an integral part of the therapeutic
process.

and equip individuals and their
families to come to terms with
their experiences and live more
positive lives.

Additionally, we achieve our
mission by providing unique
specialist training, supervision,
reflective practice, professional
development and consultancy
services to equip agencies and
providers to deliver trauma
informed services within trauma
informed team and organisation
cultures.

We believe that professionals and carer's
want to be given time to learn, reflect and
share experience as they, like we, know
that this can improve well-being and
engender healthier relationships between
people.
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Overview
Manager buy-in is essential to
communicate and support the vision of
trauma informed practice and successfully
integrate this into their organisations.
Leaders are important culture-bearers who
provide direction, make decisions about
the timing of changes in services, problem
solve and remove barriers.

Leaders are

intrinsic in ensuring essential enabling
factors are provided; dedicated time and
support for teams and staff members to

Duration

implement and embed new practices. Data
collection systems are in place to support
new practices and monitor and evaluate

1 day | 6 Hours

outcomes

Content and objectives
To hold in mind the needs of workers in

Definitions of trauma

responding to people affected by trauma.

Prevalence of trauma and adversity (ACEs)

To understand how trauma affects

Trauma and disability

systems/organisations and how to put in

Understanding trauma reactions in

place supportive structures.

organisations and on the individual

To have a shared understanding and

Why trauma is everybody’s business

commitment to embedding a system wide

Understanding the infrastructural requirements

trauma informed approach.

needed to support a

To commit to ensuring physical environments,

whole organisational trauma informed

staff behaviour and organisational policies

approach

and procedures reflect trauma-informed
principles and values.
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Overview

content and Objectives
Definitions of trauma

The Introduction to Trauma Awareness

Thinking about how trauma impacts on

course has been created to support

people

everyone, such as key workers and support
staff, in enabling a better outcome for

Specifically understanding trauma in the lives

autistic people or people with a learning

of autistic people and people with a learning

disability who have experienced trauma,

disability

loss or abuse.

Trauma-Informed practice and services

Duration

How to look after ourselves and improve selfcare
1 day | 6 Hours

Recognising and responding to trauma
Hearing about abuse and trauma
Supporting people who disclose stories of
abuse and trauma
Basic trauma psycho-education
Positive Behavioural Support (PBS) plans
How this approach is applied in supporting
people autistic people or people with a
learning disability (case study discussion)
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Overview
This course has been specially put together
to deliver a combination of training,
reading of core texts and discussion
followed by clinical supervision, where
delegates will be encouraged to bring their
own case work to develop their own ability
to supervise from a trauma informed
perspective.

Duration

6 days, once per month

content and Objectives
Developmental impact of trauma

Risk factors for different

Trauma symptoms such as dissociation/flash

forms of violence, abuse and re-victimisation

backs

Factors influencing disclosure

Trauma triggers

Responding to disclosures

Understanding the effects of trauma on

Confidentiality and recording disclosure

systems and organisations around the client

Working with Interpersonal difficulties linked to

Trauma Informed Practice and Systems

trauma

Trauma-informed risk assessment and

Interpersonal relationships in the context of

management

trauma

Risk factors for self-harm

Thinking about boundaries and endings
Complex trauma
Trauma informed care planning (Positive
Behavioural Support plans)
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This feedback has been gathered by a

clinical psychologist who has

completed the Trauma Champion Training and whose team have received
Frontline training by Respond.

Team changes I have observed:
Clinician’s holding in mind client’s journeys and what may have happened to them rather than
just focusing on behaviour that challenges.
Trauma training for the team – one O.T has gone on to do some more training around
attachment and sensory processing, two others are on now doing champion training.
Within Psychology, we are moving away from focusing on developing behavioural guidelines and
moving towards more interpersonal work, supporting others to hold in mind client’s trauma when
formulating difficulties and planning interventions. When there is a need
for a written document, to ensure we capture
Client’s journeys and who they are as a person.
Holding in mind how services can behave in ways
that re-traumatise clients (e.g. rotating staff,
encouraging staff to have strong boundaries when
supporting clients that avoid making connections)
Clinician’s having some understanding of
transference and projection
Commitment from clinicians to take time, come
together and reflect even when there is pressure
to react quickly

Changes within my own clinical practice:
To value the importance and protect time to provide consistency, acceptance and attunement
when formulating interventions rather than focussing mainly on PBS, Behaviour guidelines,
complex psychological approaches and aiming to reduce difficulties.
To value the time to explore historical information, client’s journeys and attachment histories and
share this in accessible ways with families, systems and staff teams.
To take an active role in supporting teams to take time to reflect and consider trauma and how
clients may experience having lots of people involved doing different pieces of work, and then
everyone disappearing when work is completed.
To take an active role in thinking about how we can meet trust (and CQC) requirements (initial
assessment, risk assessment docs, care plans, PBS plans) whilst considering how trauma may
impact on client and family/carers resources to engage in these.
To be more aware of transference and projection and support other carers/staff teams to
understand and manage feelings that can be evoked when working with clients

COPYRIGHT NOTICE
This brochure and its content is copyright of Respond
© Respond 2020. All rights reserved.
Any redistribution or reproduction of part or all of the contents in
any form is prohibited other than the following:

1.

You may copy the content to individual third parties for
their personal use, but only if you acknowledge Respond as
the source of the material.

2. You may not, except with our express written permission,
distribute or commercially exploit the content.
3.

Nor may you transmit/transfer it or store it on any
websites or other form of electronic retrieval system.

If you would like to get in touch for more information please go to our website

www.respond.org.uk
or you can email us at

wmadmin@respond.org.uk

Respond is a registered Charity No. 800862. Registered as a Company limited by
guarantee in England & Wales No. :2337300

