
Working at Respond



About Respond

Respond is a national charity supporting people with learning
disabilities and autistic people who have experienced abuse, violence
or trauma. Respond offers psychotherapy and advocacy support and
provides specialist trauma informed training for services. 

Through specialist advocacy and therapeutic support, we support
people to navigate complex systems such as criminal justice, social
services and housing, and to cope with the impact of trauma, build
healthy relationships and move forward with their lives. 

We promote wider change and improve support available, we share our
unique approach so others can implement trauma-informed practice
across settings. 

Working in partnership

Respond works in partnership with three other charities committed to
a society where everyone can enjoy the same rights and opportunities.

Bild, the Restraint Reduction Network and Bild Association of Certified
Training are separate charities sharing a common set of values and
vision for our society. Each charity has its own governance
arrangements. 

Where possible and appropriate, the charities share business support
services, including communications, finance and human resources,
enabling them to have greater collective impact. These are hosted by
Bild, with service level agreements in place with each.



We want Respond to be a great place to work. We seek to be inclusive,
family-friendly and trauma-informed in all we do.

Some of our colleague benefits include:

Hybrid working, with 2 days a week at our Shoreditch office. 
Flexible working options.
28.5 days holiday (plus bank holidays) per year.
Access to a workplace pension scheme, minimum 5% employee
contribution and 3% employer contribution.
Enhanced sick pay.
Discretionary study leave to support training relevant to your role.
Paid leave for colleagues who need to take a day off if a religious
festival falls on a workday.
Paid time off for dependents.
Paid carer’s leave.

A great place to work

Paid volunteering leave.
Access to our Employee Assistance
Programme, with 24/7 GP
telephone service and access to
counselling.
High street discounts via Mintago
employee benefit scheme.
Option to join salary sacrifice
scheme for electric vehicles,
childcare or cycle to work.
Free access to financial advisers.



Respond is an inclusive and collaborative organisation passionate
about human rights and building a more inclusive society. 
 
Respond is keen to encourage applications from a diverse range of
candidates including people with lived experience. As an employer
promoting the rights of people who may have experienced multiple
discriminations because of (but not limited to) having a learning
disability or being autistic, we celebrate diversity in all its forms.
 
If you are interested in a role at Respond but your experience doesn’t
perfectly align, we encourage you to apply anyway and demonstrate
within your supporting statement how your skills and experience would
transfer to the role. 

Respond’s values

Our values guide us in all we do. 

What if I don’t meet every requirement?

Safe
We build and develop ongoing professional relationships based
on trust.

Respect
We are considerate about the thoughts, feelings, rights and
opinions of everyone we connect with.

Inclusive
We bring together and reflect on a broad range of diverse
contributions to drive our unique approach.

Empowering
We enable people to build on their strengths in order that
they can achieve their goals.

Compassionate
We listen and understand that people’s experiences may impact
the way they relate to others.


